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Veterinary Centre

PRACTICE NEWS
& WELCOME BACK!

We were delighted to welcome our

. Registered Veterinary Nurse Charlotte
Radjenovic back from maternity leave this
January. Charlotte will now be working

% a three-day week to balance veterinary
nursing with looking after her little boy
Colby. She’s been no stranger over the
last 12 months, working ‘keeping in touch’
days in practice, not only to help us out but also to keep her clinical
skills current. In addition, she’s been busy completing a Veterinary
Nursing Consulting Certificate, and looks forward to sharing new
learning around preventative care and chronic and acute conditions
with pet owners on her consulting days.

SPREADING THE LOVE

A big thank you to everyone who donated
pet food and accessories for our ‘Give

a Pet a Christmas Dinner’ campaign in
December. We collected an incredible 673
tins, sachets and trays of wet food, just
shy of 40kg dry food and 90 packets of
treats for pets in local shelters. Donations also included bedding,
towels, leads, harnesses, bowls, brushes, combs and enough toys
for over 90 homeless pets waiting for new owners to have a new
plaything of their very own. All doggy donations were taken to
Birmingham Dogs Home in Coven in January, and cat donations
have been shared between four feline rescue centres that are
regular visitors to The West Midlands Cat Clinic. We know all
charities are incredibly grateful for your kind and generous support.

SAVING THE ENVIRONMENT TOGETHER

We’ve just passed the first anniversary of the
formation of our Eco Team! Compiling eight
members from across our vet, nurse, leadership
and operations teams, we regularly meet to look
at ways in which we can work more sustainably
as a practice and reduce our environmental
impact. Initiatives over the past year include:
moving from plastic dispensing pouches to
recyclable paper and cardboard, using QR codes for owner access
to drug safety data sheets (when not supplied by the manufacturer)
in preference to printing off hard copies; using reusable laminate
check sheets where viable to cut down on paper usage; making

our own fabric (reusable) kit sterilisation drapes; implementing

strategies to cut back on other disposables in theatre and auditing
our waste to maximise recycling capacity. Our Veolia business
recycling stats were up by 21% from July to December 2025 on the
first half of the year!

How you can help:

e |f you have any unused or out of date pet meds, please return these
to us when you come in for your pet’s next appointment and we will
dispose of them responsibly on your behalf. This way, they won’t
run the risk of contaminating water sources and affecting wildlife

* Empty plastic pill bottles and paper and cardboard packaging can
be recycled in your home recycling collection

e Unfortunately, empty blister packs can’t go in home recycling
collection, but they can still be recycled. Check out your local
pharmacy for take-back schemes. Returning empty blister packs
can earn you Advantage Card points at Boots!
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NEW! Premium vet-recommended products

designed exclusively for 387 Vets!

Many of us will be aware from our own
experiences that supplements can enhance
our health and wellbeing and give us an exira
lease of life. This is no different for our pets!
We’re really excited to announce the launch
of our own 387 range of pet nutraceuticals
— supplements created from plant extracts,
compounds and food products which have

a positive influence on clinical outcomes
and patient health. Our new non-prescription range covers all

major conditions that benefit from support, such as joint problems,
liver disease, skin and coat conditions, kidney disorders and even
compromised cognitive function in more senior pets.

All our formulations are based on current scientific knowledge and
research, and our range is formulated to be just as good or better

than the equivalent leading brands. Products are produced using
pharmaceutical grade raw materials with supply chain transparency to
ensure sustainability. And whether a liquid, capsule or chewable tablet, all
our products are made to palatable formulations so that pets are happy
to take the supplement initially and be long-term compliant.

Perhaps best of all is that our high quality 387 products are excellent value.
Buying 387-branded supplements in place of leading equivalent brands will
be easier on your pocket without compromising on pet care and results.
Ask us about our new range of supplements and how they can help
your pet when you are next in!

Nurse-led dental clinics

Did you know that dental and
periodontal disease (disease of the
tissues and structures surrounding
the teeth) are common problems for our pets?
According to a canine study carried out by the
Royal Veterinary College (RVC) in 2021, one in
every eight dogs suffers from dental disease. A
similar RVC study on cats in 2023 revealed that
15.2% of domestic cats are diagnosed annually with
periodontal disease, with many more going undiagnosed.
Our new dental nurse clinics are specifically
designed to help spot oral and dental
abnormalities as well as offering
preventative care advice. Issues can
include inflamed gums, swellings, oral
masses, fractured, worn or missing
teeth and signs of resorptive lesions
caused by tooth-destroying cells. Your pet will
receive an individual treatment plan if appropriate, and advice on good
dental hygiene routines you can introduce at home. In some cases,
we may advise your pet sees a vet for further dental examination and
diagnosis, depending on the health status of your pet’s mouth and teeth.
Picking up issues early can make a significant difference to the
wellbeing of your dog or cat and to the extent of any recommended
clinical intervention. We ideally recommend pets have a dental check
up every 3-6 months, and at least once a year. Pets can be very good
at hiding discomfort and will often continue to eat irrespective of pain.
Without dental check-ups, you may not even know they are struggling.
To book in for a nurse-led dental clinic, give us a call on 01922
411755. Let’s get to the root of any issues fast and work together to
help your pet live their best life.

" https://www.rvc.ac. uk/vetcumpass/news/new rve- research -gets-to-the-root-of-dental- dlsease in-dogs

“https://www.rvc.ac.ul news/the-uk-s-large: er-feline-dental-disea: entifies-age-and-breed-as-
biggest-risk-i factors

L& The World Small
Animal Veterinary Association (WSAVA)
believes that undertreated oral and
dental diseases pose a significant animal
welfare concern 39
WSAVA GLOBAL DENTAL GUIDELINES




Healthy weight-management matters!

Spring is the time when many of us humans start to think about looking a little trimmer and
working to combat any winter over-indulgence. Winter can give our pets bigger love handles
too! The colder weather can make for shorter dog walks and less opportunity to exercise away
excess calorie intake, so now is the ideal time to check how your pet’s waist is measuring up.

At 387 Vets and The West Midlands Cat Clinic, we run personalised weight management
programmes to help your pet get into optimum shape. Give us a call on 01922 411755 to
book. 1-1 sessions with one of our weight-management trained fully qualified nurses will
provide you with the nutrition, treat and exercise advice needed to help your pet reach their
body condition goal. Optimum body condition supports better health and wellbeing, as obesity
puts pressure on joints and internal organs, can make certain diseases more likely and is sadly
known to shorten life expectancy.

Milo was booked in for a dental procedure last year,
but his owners knew that being overweight increases
anaesthetic risk, and so came to see our Lead Nurse
Cody to sign Milo up to a weight management
programme. Milo originally weighed 8.3kg and was
scored 9/9 on the body condition scoring scale,
meaning he was around 40% overweight!

Milo’s owner came to the first appointment along

with Milo’s big array of daily food and treats, showing
his calorie intake was far in excess of his needs. We
gradually transitioned him onto a complete diet that
not only helped with weight loss but also contains joint
B supplements, and swapped his treats for something a
1 little healthier! It’s important to make dietary changes
steadily and under advice to ensure your pet continues
to receive the nutrients they need.

Milo has taken to his new diet plan exceptionally well
. and is now boasting a beautiful waistline! His energy
~ levels are through the roof and he is like a puppy

again! He will be having his dental procedure very
soon. Check out these before and after pics. Brilliant
job Milo!

MILO BEFORE

DON’T FORGET...

Additional ways we can support you when you need advice about your pet

#Vidivet
SAVE MONEY AND GET PEACE OF MIND

VidiVet is a vet triaging service, available 24/7 (bank holidays included), that lets you
know if you need to see a vet and how urgently. Free to our registered clients, send a text,
video-message or photo via the VidiVet App for a comprehensive video response from a
qualified vet in minutes. Check communications from us for your access code or contact
us to re-request. You can use VidiVet for medication and post-op queries too.

wOow

NOW, YOUI CAN)

SAVE TIME. MESSAGE US!
WHATSAPP

AND) TEXT Our WhatsApp messaging facility is great for requesting appointments,

usy @\ repeat prescriptions and for general queries. Staffed during our open hours,
SRR message us at your convenience and we pledge to respond to you as soon as
we can. Also great for us to send you specific pet care

or condition information and in-patient photos! Scan the QR code to access.
If you’re not on WhatsApp, you can also send us an SMS on

+44 7450 095249.

E ik At sl ate'.
As we approach the warmer Spring
weather it's a good idea to keep up
your guard against pesky parasites.
Here we look at two of the main
offenders — fleas and ticks: £

Fleas thrive very well, both in your
home and outside in parks and
gardens. Here, any flea eggs laying
dormant will rapidly hatch into adult
fleas, hopping onto passing pets.

The best way to prevent fleas is
year-round treatment for all your
pets with veterinary licensed

flea products. Tablet and spot-on
treatments are ideal for treating
your pets, whilst household sprays
are great for treating your home.

Ticks are most active through
March to October; they live in long
grass and woodland and attach
themselves to passing pets and
also humans. Unlike fleas, ticks are

not itchy, but can spread a range of
serious tick-borne diseases:

Lyme disease is carried by a

small percentage of /xodes ticks

in the UK. Affected pets (and also
humans) can develop swollen joints
and stiffness. They can also develop
a fever, anorexia and lethargy.

Babesiosis is a tick-borne disease
that can affect dogs travelling to
mainland Europe. It is caused by
a blood borne parasite (B. canis)
which destroys red cells, leading to
anaemia and also dark red urine.

Ehrlichiosis is another common
tick-borne disease in mainland
Europe and can cause fatal anaemia.

We recommend checking your pets
every day (especially after walks)
to remove any ticks before they
can attach. Ticks that have attached
can be removed

with a special tick
removal tool. For
added protection, we
recommend using
veterinary licensed
products that work either by
repelling the tick from attaching or
killing them when they bite.

We are happy to help and advise

you on the best form of on flea and
tick prevention for your pets!

This Newsletter is provided as an education service to our clients. All news and other items in this newsletter are for information only and should not be treated as a substitute
for specific veterinary advice. For all images, the copyright is the property of the photographer.



