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Practice News
MEENA QUALIFIES  
AS AN RVN  
A massive congratulations  
to our student nurse Meena, 
who has passed her 2.5 year 
Level 3 Nursing Diploma 
to become a Registered 
Veterinary Nurse (RVN). Some 
of you will have noticed that 

Meena’s uniform has changed from student grey 
to the purple our qualified nurses wear! It’s a 
brilliant achievement, and all the more so given 
the challenging learning environment over the 
past 16 months. We’re delighted that Meena will 
be staying with us, and she will be a valuable 
addition to our current five-strong team of RVNs. 
•• •

WELCOME BACK SELENIA!  
We are really pleased to 
welcome our vet Selenia back 
from maternity leave. Selenia 
will initially be working two 
days a week in practice. She 
has been busy while she 
has been away. As well as 
becoming a new mum, Selenia 

has been completing her Postgraduate Certificate 
in Small Animal Dentistry and awaits her results. 
The course has given her an advanced knowledge 
of dental disease and a greater skill set for 
treating dental problems in pets, and her tutor 
was so impressed with her skills and application, 
that he has asked her to be a lab demonstrator 
for his next student cohort. We look forward to 
Selenia sharing her new learning with our vet 
team, and to delivering even better dental care 
here for your pets.
•• •

GOOD LUCK AMY 
It’s an exciting time for our Lead 
Nurse Amy, as she starts her 
maternity leave. We wish her all 
the best for the arrival of little 
baby, and the adventure that 
she and her partner are about to 
embark on. Amy’s little baby will 
take the number of vet and vet 
nurse babies and toddlers to four! 

We look forward to meeting the newest member of 
the wider 387 family!

387 Veterinary Centre retains  
Royal College of Veterinary Surgeons  
Small Animal Practice Accreditation

387 Vets is proud to have been part of the 
Royal College of Veterinary Surgeon’s practice 
standards accreditation scheme since 2009.  
But what does being an RCVS accredited 
practice actually mean? Read on to find out...

The Royal College of Veterinary Surgeons (RCVS) is the professional regulator for 
vets and vet nurses in the UK and its aim is to set, uphold and advance veterinary 
standards. As well as regulating individuals, the RCVS also runs a voluntary 
accreditation scheme for vet practices and vet hospitals nationwide, so that owners 
can have peace of mind knowing that RCVS accredited practices meet the highest 
standards of vet care.

The Practice Standards Scheme (PSS) requires participating practices to 
benchmark themselves against stringent standards across a wide range of areas 
in practice, including customer service, cleanliness and hygiene, staff training and 
development and facilities and equipment. Inspections take place every four years 
(though spot checks can happen at any time) to ensure practices continue to meet 
RCVS accreditation requirements. Successful practices are then acknowledged 
publicly for their achievement. 
387 Vets had a virtual RCVS site inspection in February this year, having first 
uploaded a significant bank of evidence for review onto a special RCVS IT platform. 
We were delighted to receive the news that we had been re-awarded RCVS Small 
Animal General Practice accreditation in June. 
In his report, our assessor commented that 387 Vets, “excels in both facilities  
and procedures” reporting that there are, “many areas of medicines management 
to be admired.” He praised, the use of routine therapeutic laser treatment after 
surgical procedures and the layout and fittings of our new feline facilities and  
“very cleverly designed canine ward,” and noted that, “the team continue to thrive 
in an atmosphere of caring professionalism.” He concluded his report by stating,  
“I continue to admire the way you combine excellent clinical care and client service, 
delivered in a friendly manner.” We couldn’t have asked for more.
To find out more about the Practice Standards Scheme, visit www.rcvs.org.uk/
bookmark. Don’t forget to look out for the RCVS accreditation logo as  
proof of a vet practice’s commitment to the scheme.

SAVE THE DATE!  
We’re excited to announce that The West Midlands Cat Clinic will be having  
an open afternoon on Saturday 18th September from 2.30 – 4.30pm.  
There will be tours behind the scenes, as well as a chance to chat to the  
team, sample delicious home baking and take part in lots of feline-focused  
activity! And we’re extra excited to announce that local celebrity  
Doreen Tipton will be officially opening the clinic and saying a few words!  
Watch this space for more information...

&
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We’ve been investing in various pieces of 
new equipment this summer in order to 
deliver an even better service to you and 
your pets. We’ve replaced our ex-NHS 
repurposed ultra sound scanner with a 
newer model for greater functionality, 
and our digital dental x-ray system has 
also been replaced and upgraded. In 
addition, we’ve introduced an x-ray table 
with a floating table top to our diagnostic 
suite. Instead of having to move the pet 
to get the correct positioning for an 
x-ray, we can slide the table top over 
the x-ray plate – precision placement 
without having to adjust the pet on the 
table. And it’s longer too, brilliant for big 
canine breeds. We love it!

Keeping pets safe this Autumn
Autumn is a season of changes in colour, cooler days and bonfires 
and fireworks. Follow our top tips to ensure your pets stay happy, 
healthy and safe this season.

Conkers and acorns: Poisonous to dogs, these can cause 
stomach upsets and vomiting. Ingestion can also lead to 

intestinal blockages which may require surgery.
Antifreeze: Sweet tasting and attractive to pets, this is extremely toxic, 
causing kidney failure and often death. Store carefully and clear up any 
spills immediately. 
Bonfires: Unlit, they can provide an outdoor animal shelter so always 
check for unexpected visitors before lighting.

Harvest mites: Picked up in woodland and long 
grasses, harvest mites cluster on pets’ ears, 
eyelids, underbellies and between toes, and look 
like tiny bright orange dots. Intensely itchy, they 
cause crusty skin lesions. Even when mites swell 
and drop off, the itching can remain for weeks. 
Check your pet’s coat regularly and ask us about 
best treatments for your pet.

Fleas: These thrive outside in warmer weather, using passing animals 
as a meal ticket, and their bites can cause a range of health issues 
including itchy skin, rashes and hair loss. By the time you see a flea on 
your pet, they’re already in your home. 95% of a typical flea infestation 
exists in homes as eggs, larvae and pupae. And central heating in 
cooler weather triggers dormant eggs to hatch. Keep treating! 
Veterinary-licenced flea products are most effective, and most 
will kill other parasites too. 

Ticks: Ticks love mild, damp undergrowth and latch 
on to unsuspecting animals to feed. Ticks can transmit 
serious diseases including life-threatening Lyme disease 
so best to treat all year round. If you do find a tick on 
your pet, remove it using a tick hook. Always twist, 

never pull, to ensure you don’t leave the head behind!
Chocolate: Halloween means a rise in chocolate sales. Chocolate 
contains theobromine which is toxic to dogs and can affect the heart, 

central nervous system and kidneys. The higher the cocoa 
content, the more toxic the chocolate. Check our poisons 
guide (www.387vets.com/factsheets#poisons) if you’re 
worried your dog has eaten chocolate, or give us a call. 

Seasonal Canine Illness: Although rare, this is a serious condition 
typically affecting dogs anytime between August and November. 
Symptoms appear within 72 hours of walking in woodland and typically 
include vomiting, diarrhoea and lethargy. Additional signs include 
abdominal pain, fever and muscle tremors. Dehydration can occur 
quickly and the condition is life-threatening, so it’s important you seek 
medical help if at all concerned.

Fireworks phobia: Relaxation of covid legislation 
means fireworks displays are likely to be more 
prevalent this year. If your pet finds fireworks 
scary:
• Give them a safe place they can hide 
• Keep pets in when fireworks are likely to be set off
•  Close windows and curtains at night to block 

out lights and muffle bangs
•  Play music or put on the TV to mask loud, sudden noises 
• Always be kind and patient with your pet
•  Give comfort if your pet needs comfort, or leave alone if they prefer 

to hide
• Consider using a calming pheromone diffuser to help reduce stress

This year, the theme of National 
Arthritis Week (October 6th – 12th) is 
the impact of pain. Many older pets 
suffer from osteoarthritis, with common 
signs including stiffness in getting up, 
lameness, plodding, sleeping more, not 

wanting to jump up (for example, into the boot of a car for a walk, 
or for cats, up onto a raised surface). Dogs may seem slower on 
walks, and cats can have issues using their litter tray, or get their 
claws caught on material and carpets more. The impact of having 
osteoarthritis for our pets is less play, less adventure, potentially 
less interaction with humans (as pain can make pets more aloof) 
and less general enjoyment of life. But help is at hand!
Whilst anti-inflammatory medication can provide much needed pain 
relief, there are lots of other ways you can help improve your pet’s 
overall wellbeing and put the spark back into daily life! 
Weight loss: Losing excess weight as part of a carefully controlled 
diet eases the pressure on achy joints and by default, reduces pain 
and increases mobility
Joint supplements: These are designed to aid joint lubrication, 
help sooth stiff joints, support cartilage repair and contribute to the 
strengthening of tendons and ligaments around afflicted joints
Laser therapy: Laser stimulates the release of endorphin, a natural 
pain inhibitor, and serotonin which makes you feel happy. It also 
suppresses pain receptors so pets have a reduced sensation of pain 
and can effectively do more. It’s anti-inflammatory too so reduces 
joint swelling.
Monocronal antibody against nerve growth factor (NGF): A new 
monthly treatment that essentially removes NGF from the body 
leading to a marked decrease in pain. Owners report pets are more 
comfortable, more mobile and more playful after even the first 
injection and seem to have a new lease of life! Check out Molly’s story 
on The West Midlands Cat Clinic blog post from 18th June as proof!
Environment adaptation: Non-slip mats on laminate floors help pets 
get about indoors and cushioned bedding supports sore joints. For 
cats, use low lipped litter trays that are easy to step into, and both 
cats and dogs can benefit from raised food and water bowls. Make 
eating and indoor exploration accessible!
Tailored exercises: Over exercising dogs with arthritis will lead  
to lameness so manage the length and type of your dog’s walks. 
And ask us about special exercises and massage techniques you 
can apply at home to improve your pet’s mobility and stability.  
Pet bonding time, and physically beneficial too!
For more information on any of the above, please give our team a 
call on 01922 411755. Let us help you to make a positive impact 
on your pet’s quality of life!

Improving your arthritic  
pet’s quality of life

New equipment at 387 Vets


